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KWA DUKUZA RESOURCE CENTRE  

2007 Annual General Report  

 

CHAIRPERSON õS ADDRESS  
The Information Technology revolution that has swept across the world has bridged the 

digital divide bringing nations closer together. Kwa Dukuza is regarded as a rural town but 

there is nothing rural about the state of the art and technologically advanced Kwa Dukuza 

Resource Centre. The Centre has gro wn from strength to strength in a very short space of 

time. Next year will be our 10 th  Anniversary. In this time our membership has grown 

exponentially and the service provided far exceeds the vision of our early endeavours. 

Initially established as a reso urce centre for educators in the Lower Tugela district, the 

Centre is proud of the enthusiasm displayed by the youth that frequent the Centre. Many 

organizations recognise the problem of drugs, crime and HIV but few have been able to 

create an environment where the youth come willingly. Ownership of the Centre lies in the 

pride taken by those that use the Centre. This is no mean task. Credit is due to the dedicated 

staff under the leadership of the pioneer of the Centre , Alan Govender. The passion that he 

has for the Centre is contagious and the small but dedicated staff goes above and beyond the 

call of duty. The role of fundraising has been more than adequately served by Alan. I would 

be failing in my duty if I also did not recognise the happy band of volu nteer that man the 

front desk and the digital village. They are true volunteers in every sense of the word. We 

salute you.  

The success of the Centre is also due to the social commitment of the few but generous 

funders of the Centre. Unfortunately, many of our funders come from outside the borders of 

Kwa Dukuza and our province of KwaZulu Natal. The Centre owes a deep sense of gratitude 

to our principal funder Sappi  and its project partners like Microsoft, Murray & Roberts, 

Sugar Trust  Fund  For Education , Fi rstrand Foundation  and Internet Solutions . The 

investment that Sappi and the above-mentioned partners have made in the Centre has 

touched the lives of literally thousands who have visited the Centre. The severely 

disadvantaged have been given a golden  opportunity to enter the technological arena and 

they have done so in thousands. Thank you to Sappi  and its project partners . We trust that 

this partnership will see us through to the next technological revolution.  

The Centre also owes a debt of gratitude  to the numerous volunteers who serve on the Board 

of Management and Directors. Their deep sense of commitment and sound governance 

principles has ensured that the Centre is functioning to its optimum level. Thank you.  
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I NTRODUCTION  
The rapid rise  of information and communications technologies (ICT) is changing the way 

economic and social development occurs in m any countries.  ICT  orientated tools also helps 

in the following processes:  make institutions and markets more productive, enhance skills 

and learning, improve governance at all levels, make it easier for the poor to access services 

and make their voices heard.  

The uses of ICT to further develop goals are evolving. Techniques to boost crop yield, improve 

well drilling, or teach mothers how t o better care for infants can be sent instantly around the 

world. Health specialists can more effectively co -ordinate to halt the spread of diseases.  

The Sappi Kwa Dukuza Resource Centre i s in its 9 th  year of service to the community and 

next year we woul d celebrate a decade of its existence. In the last nine years, we have had 

excellent support from the various facets of our communities (community at large, education 

fraternity, business and NGOõs).  

We are extremely proud of our institution and for its s ervice to the community. We can 

positively report that to date , 16 000 users had utilized our centre to become computer 

literate since inception.  

SASA AND FNB  PROJECTS  
Both SASA and FNB support computer maintenance and computer literacy development. 

Comput er technology is our core business and these two organizations are an integral part of 

our functionality. Computer literacy involves the entire community  viz. education fraternity, 

business, organization s, industries etc.  

COMPUTER TECHNOLOGY  
Our Computer d evelopment programme may be divided into three groups, namely, Basic 

Computer literacy for beginners, Paid Office based course and the school õs Computer 

Application Technology.  

Computer Literacy Programme  
Computer literacy,  the ability to use computers to perform a variety of tasks, is becoming 

fundamental to the learning process. The "information age" perhaps best describes the 

twentieth century; the twenty first  century has been described as the "information 

processing" age.  A wide variety of computer sk ills is  useful and, in some cases required, as 

an essential part of learning  and employment for most individuals. The Sappi Kwa Dukuza 

Resource Centre  offers opportunities for learning these basic skills . 

Computer technology has become our core business. There has always been a huge gap in the 

ICT sector and we have been marketing our computer literacy to all rural schools.  

We conduct computer literacy classes on Tuesdays and Thursday s for both adults and 

lear ners. The lesson involves a two -hour basic understanding of computer usage (hardware 

and software).  
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We also utilize Microsoft isiZulu interface to teach computer literacy to rural communities. 

This helps to ease the language barrier experienced by many  from the underprivileged 

community.  

Thus far, in 2007 we were able to help 2  843 (184 classes) individuals become computer 

literate so that they can find suitable work opportunities or participate in other computer 

related activities.  

Paid Computer Class es 
Our paid classes have been ongoing during Saturdays and Thursday evenings. We had to 

change the Thursday evening classes to Saturdays with the facilitators having two classes on 

a Saturday. This also worked well as attendance was much better as people f ound it difficult 

to get transport to the Centre on a weekday afternoon.  

The course is a Microsoft Office based course, which includes Microsoft Word, Excel, I nternet 

and Email. An attendance/ participation certificate and a letter of participation are pro vided 

on completion of the course. Thus far, almost 100 adults have participated in the seven-week 

course.   

Although the course is regarded as a 12-hour  course, time span sometimes goes beyond the 

stipulated time as people find it difficult to master the basics, which is understandable. 

These classes provide computer technology to working parents who are unable to attend on 

working days, and it is also a financial relief, as the cost is reasonable as compared to outside 

institutions.  

Schoolsõ CAT Programme  
Due to the introduction of Computers in the FET syllabus, the rural schools have been 

utilizing the Centre to teach that part of the syllabus to learners. Schools arrive at the 

Centre by means of taxi (30 learners plus educator) at 12:00 and work until  14:30. This 

enthusiasm and interest displayed by learners has been incredible and we must congratulate 

the principals of these schools.  
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Computer Usage

January 2007 to December 2007

M ICROSOFT IT  ACADEMY  
We had three visitors from Microsoft: Lungile Lose (Microsoft Community Development), 

Angela Schaerer (Africa School Technology Innovation Centre), Reza Bardien (Academic 

Programme Manager). They had been impressed with the centre and  its functionality and 

suggested that we register as a Microsoft IT Academy and commence with the Essential 

Level.  Microsoft would offer us one -year sponsorship to become an IT Academy, provided 

that we meet all their criteria.  

Courses are SAQA recognised  and on completion of the course, an individual would receive a 

Microsoft certificate, which is internationally recognised. This seems to be an exciting 

prospect and we are in the process of meeting the required criteria . 

DIGITAL V ILLAGE  
The Digital Villa ge has been utilised to a greater extent since opening on the 9 January 

2007. This is the first time since opening, where we recorded excellent January and February 

usage. The bulk of the users are adults who are involved in various activities, e.g. CV 

wri ting, surfing the net for vacancies, posting application forms on the net, etc. The excellent 

usage at the Digital Village has been ongoing. There has been a period where the usage has 

been subdued due to the Public Strike action (educators and learners). This had a negative 

impact on usage for a while. The Saturdays are extremely busy as many people from far out 

rural areas visit the centre. Our average Digital Village usage is around 80% -100% usage.  
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 M EMBERSHIP AND REGISTRATION  
The Public Strike Action during August 2007 to September 2007 has had a negative 

influence on the utilization of the centre to a certain extent.    

The Centre is in its eight year of existence and to date we have had over 15 830 members 

that have utilized t he centre since its inception. On average, the Centre maintains 

approximately 1  200 members per quarter. The members that have registered and re -

registered at the Centre over the year are divided into the following membership groups: 

Scholars (62 %), Students (13 %), Adults (13 %), Educators (4 %), and Schools (8 %).  

Majority of the membership are young learners from both the primary and secondary 

schools. Learners flock into the centre during the afternoons (after 13:00), Saturdays and 

during school vacat ions.  

The Centre is closely situated near the bus, taxi and train station. Learners attending school 

in Kwa Dukuza area utilize the above transport as a season ticket makes transport viable.  

Our membership registration has not been what we expected in 200 7 due to the Public Strike 

Action stay away.  

The following graph indicates the registration f rom January 2007 to December 2007:  
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B IOMETRIC ACCESS SYSTEM  
Keeping with the hi -tech technological advancement, the centre has invested in a biometric 

access system where entrance into and exit out off the centre is recorded accordingly. This 

system scans each individual fingerprint which allows access and records statistics of 

member movement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCHOOL RECOVERY PROGRAMME  
Due to the Public Strike Action during June and July, schools in the KZN had conducted 

normal classes on a Saturday. This had disrupted our PROT EC Saturday School Programme. 

However, PROTEC classes continued from 13:00 to 17:00 on a Saturday afternoon. Our own 

recovery programme for non-PROTEC learners ran simultaneously and the PROTEC tutors 

were able to help learners cover up sections in Maths , Physical Science and English. Despite 

attending normal school during the day, a reasonable number of outside learners attended 

the Maths , Physical Science and English classes.  

B
io

m
e

tric
 A

c
c
e

s
s
 S

y
s
te

m
 



10  

 

 

 

 

 

 

 

 

 

 

 

 

PRIMARY SCHOOL M ATHEMATICS  
The Centre also runs Primary School mathematics workshops from Grade 5 to Grade 7 

during the Easter, July and September  vacations. These workshops are held over 3 days and 

help learners develop and understand basic  concepts in mathematics. Thi s also provides 

good grounding for secondary school curriculum.  
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SEMINAR ROOM  
We had a number of school based  workshops for educators.  These were mostly limited to 

Physical Science, Mathematics, English and Biology. Due to the School Recovery programme,  

many subject-based workshops had been postponed.  

This year , 55 workshops involving approximately 967 individuals were catered for at th e 

Centre.   

 

 

 

 

 

 

 

 

 

 

 

 

 

M URRAY AND ROBERTS PROGRAMME  

               ñCreating tomorrowôs engineers todayò 

Murray and Roberts Technology Olympiad ð Tower Crane  
The South African Institution of Mechanical Engineering celebrated its first century in 1992.  

While proud of the part its members played in the growth of the South African industry and 

economy for more than a hundred years, it was necessary for the Institution to initiate a 

venture th at would set the tone for its contribution for the next century.  Thus the 

Technology Olympiad was founded.  

It is with this vision in mind that the Technology Olympiad aims to bring technology 

awareness to as many young people as possible, particularly those from development schools, 

and to encourage them to take up professions in this field.  
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This goal recogniz es that if Africa is to reach its full economic potential, there must be a 

major increase in the number of school -leavers entering the technology professions.  

The Olympiad pays special attention to young people who come from previously 

disadvantaged backg rounds.  

The Olympiad requires that learners use engineering principles to build a working model 

that solves a problem posed in the challenge.  

In order to guide and help learners and their educators with the interpretation of the 

challenge, the Programme of fers Technology Enrichment Workshops for educators and all 

participants.  

The Technology Programme supports previously disadvantaged schools by sending 

facilitators to schools to assist the teams with the challenge.  (Extract Internet)  

Murray and Roberts Te chnology Olympiad has become the flagship project of the Resource 

Centre for the last few years. Our rural schools look forward to these projects which also 

include MST workshops for educators and learners. The Technology Programme is conducted 

at Schools site , out in the rural areas.  

We would like to place on record our sincere thanks and appreciation to the principal and 

staff of these schools for according the opportunity of participation to their learners. The 

attitude and response from educators at th ese schools has been exemplary. 

The 2007 Murray and Robertõs Technology programme had commenced in  April 2007. The 

project has been on track until schools closed for the Public Strike Action. There had been a 

lapse in the programme during the strike actio n period when all schools had been closed.  

Our facilitators had worked extremely well to prepare our learners for the regional 

championship. Individual school competitions had been held at each school within a period of 

two weeks. We fielded the most numb er of teams: 17 teams consisting of 45 learners from 

four different schools. Our learners from our rural schools performed exceptionally well, 

given the time frames.  

This programme has been a revelation to all those that had  participated in it. It provides  a 

basis for MST development at all levels. Our teacher training workshops have proved to be 

successful in terms of content and methodology gathering for delivery in the classroom.  
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Murray and Roberts Schools Technology Education  
TechnoLab Technology has emerged as one of the greatest factors affecting change in our 

lives. The TechnoLab Technology Programme provides learners with the necessary skills to 

approach the world of technology with confidence.  

Einstein said: òImagination is more important that knowledge.ó Stimulating learning using 

creativity, imagination and manipulative skills is considered by many experts to be more 

relevant than ever before. This particular technology programme involves presenting 

learners with a need,  challenge or problem and supplying them with a variety of materials 

that they can use, put together or construct something with which to solve the problem at 

hand.  

We use basic and advanced LEGO didactic equipment that includes bricks, gears, pulleys, 

motors, pneumatic pumps and sensors to encourage children to approach problems 

creatively. These construction materials enable children to model their thoughts in 3D forms. 

Problems are solved in different ways, thus enabling the children to develop their tho ught 

processes. As well as encouraging thought processes, interaction with these materials allows 

many manipulative skills to be developed. Working alongside other children helps to develop 

social interaction and a childõs interpersonal skills. Collaboration between children can be 

encouraged thus helping them to learn how to co -operate in carrying out different tasks. 

Working in this way also helps their communication skills and confidence.  

The curriculum involves learners in fun activities while providin g a hands-on understanding 

of technological concepts. It allows learners to consider engineering and scientific vocations 

that they may not have otherwise considered.  
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Technology is an ongoing activity since the inception of the Centre. Principal and staff of the 

following schools , Ashram Primary, Dawnview Primary, Gledhow Primary, Kwa Dukuza 

Primary, Stanger Primary, Stanger South Secondary, Imbuyiselo Secondary, Shekembula 

and Banguni , must be commended for allowing learners to participate in basic enginee ring 

science programme at the Centre.  

300 Grade 9 learners from Stanger South Secondary School also participate d in both 

Technology Education and Computer Technology Programme alternating on a weekly basis. 

Schools like Banguni, Shekembula, Imbuyiselo, PROTEC Mandeni and Stanger also 

participate in these modular programmes in order to grasp basic engineering science  skills, 

which is required for the Murray and Roberts Technology Olympiad programme.  

670 learners went through the TechnoLab Technology programme during 2007. We have also 

discovered that some of learners that had been through the Technology programme are  now 

following an engineering career at tertiary institution. This certainly augurs well for the 

Centre and its funders.  
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The Murray and Roberts Teacher Training Programme  
MST workshop s for educators had been held for all participating Technology Olympiad 

Schools as well as other  interested local school. Attendance has been excellent and educators 

had benefitted a great deal from these workshops.  Our sincere thanks and appreciation 

must be extended to Mr T Woodr aj- Supertindent of Education iL embe circuit fo r  taking the 

initiativ e of informing schools via the Departmnent Education local district office and also 

help in planning programmes from which Educators can bennefit a great deal . 
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PROTEC STANGER  AND  PROTEC  M ANDENI : 
PROTEC Stanger and PROTEC Mandeni are Sappi -sponsored branches involved in MST 

programmes and are housed at the centre. Approximately,  300 learners  are on the 

programme moving  from Grade 10 to Gr ade 12 on a three -year cycle.Both branches have 

achieved 100% passes during the last few year s and the placement rate rang ing  from 70% to 

80%. Many of our past learners have qualified with a tertiary education and are now working 

in various industries of interest.  
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OUR VOLUNTEER PROGRAMME  
Volunteers form a significant part of our work force since inception. Many of our volunteers 

have obtained significant job opportunities with the life skills that they had obtained from 

their volunteering at the Centre .  We have also taken many in -service students on an 

ongoing basis from various computer colleges to gain work experience.  

The volunteer component of organization  varies, from a small number, to the entire staff. 

Volunteers are normally involved in secretarial duties, facilitating computer lite racy, help ing  

with projects and being part of the day -to-day activities at the Centre . 

Many of our volunteers involved in full -time jobs offer their services on weekends and during 

their leisure times.  

CAREER DEVELOP MENT  
Our career Development programme is  an ongoing activity at the centre. Mr S. Sham, 

principal of the Gledhow Primary School volunteers his services as the career guidance 

officer. He has been involved in this process since the inception of the centre and offers his 

services on Tuesdays, Thur sdays and Saturdays (by appointment) after his PROTEC classes. 

Our 2007 career programme involved about 150 learners being helped to find the correct 

career path for themselves. Bursary information is provided to learners on an ongoing basis 

and assistance is also provided to develop their application portfolio.  
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PARTICIPATION IN THE SCIENCE UNLIMITED  EXHIBITION  
Four of our Technology learners were taken to the Science unlimited exhibition to build and 

construct various models of interest to the Technological process. We were housed at the 

Sappi sponsored KZN PROTEC branch exhibit stand.  

Our programme  of activities had captured the minds of all learners that had viewed the 

various exhibits at our stand.  
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M ARKETING  
The Centre is involved in various marketing programmes throughout the year. One such 

marketing event that we had participated in for a number of years is the Annual Child 

Welfare Winter Fair at Stanger. The centre showcases its services and functionality f or about 

three days. We are extremely indebted to Sappi Stanger and Sappi Limited for the role th ey 

have played in making our stand  marketable.  
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FUNDRAISING  
Fundraising is an ongoing process. We want to place on record our sincere thanks and 

appreciation to Sappi for their ongoing support as well as their various on -site support from 

Sappi Stanger and Sappi Limited staff (New Germ any) from time to time.  

We also express our gratitude and indebtedness to Murray and Robert, Sugar Industry Trust 

Fund for Education, Microsoft, First Rand Foundation, Internet S olution, Stanger Weekly, 

Ebrahi m Jama l and Associates, Kwa Dukuza Municipality , South African Security Services 

and Sham and Meer for their contribution to the centreõs programme structure. 

 

THANKS AND APPRECIATION  
We would like to place on record our sincere thanks and appreciation to all that had 

contributed to the success of the Centre during 2007. Special thanks go to our Board of 

Directors, some of whom travel great distances to be part of the Centre, our suppliers, 

Stanger Weekly and Stanger Times who advertise our programme on short notice and our 

sponsors listed on the  inside  of the back page. 

 

SKDRC  STATISTICS  
There is always a request fro m organisations regarding usage -statistics of the Centre. We try 

to maintain records of various activities of the Centre on a month to month basis to veriify 

the impact of the centre. This is a difficult task as the Centre is utilised for so many purposes 

but we are able to obtain the following as per schedule which is estimated conservatively.  

See next page. 
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Department 

Workshops 
Other Workshops  Computer Classes  TechnoLab Classes Total 

Workshops / 

Classes  
W/Shop

s 
People W/Shops People Classes People Classes People 

JAN  3 40 1 20 0 0 0 0 4 

FEB  5 100 0 0 20 405 6 183 31 

MAR  4 55 1 25 20 380 11 342 36 

APR 5 70 0 0 13 130 5 165 23 

MAY  5 85 0 0 27 520 30 668 62 

JUN  3 50 2 40 27 260 10 300 42 

JUL  5 72 3 60 20 300 6 180 34 

AUG 2 20 2 25 16 309 20 550 40 

SEP 3 60 2 60 12 239 8 245 25 

OCT 3 60 3 60 15 160 0 0 21 

NOV 0 0 3 65 12 120 0 0 15 

DEC 0 0 0 0 2 20 0 0 0 

TOTAL  38 612 18 375 184 2843 96 2633 336 

 

 
General 

Enquiries  

TV /  

Chart 

Loans 

Video 

Loans 
Faxing  Photocoping 

Book 

Binding  
Laminating  

Digital 

Village 

Users 

Tours/ 

Excursions 

- 

Individuals  

Total 

Users 

for the 

Month  

JAN  320 0 0 42 320 10 6 5700 10 6468 

FEB  340 8 12 42 400 5 14 5500 18 7827 

MAR  354 12 10 42 375 8 8 6200 20 7831 

APR 375 14 12 4 405 5 10 6000 14 7204 

MAY  368 14 14 55 396 8 9 5400 15 7552 

JUN  348 12 11 50 380 9 4 7100 10 8574 

JUL  385 8 12 25 420 6 9 7000 15 8492 

AUG 396 16 14 52 400 8 8 5900 12 7710 

SEP 375 12 16 42 385 4 3 5400 4 6845 

OCT 380 15 20 60 360 5 5 4700 5 5830 

NOV 360 6 8 70 210 1 4 5000 2 5846 

DEC 290 0 0 54 180 2 4 3900 2 4472 

TOTAL  4291 117 129 538 4231 71 84 67800 127 83851 
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